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CRM (Customer Relationship Management) 
CRM leverages People, Process and Technology to create  

customers for life.  Whether you  have a  

few employees or a few thousand, CRM  

can benefit your customer-driven business.  

With CRM your business can gain a competitive edge. We have  

a thorough methodology that allows us to have industry-leading pro-

ject success, regardless of budget or business size. From  

developing a CRM strategy, selecting 

the appropriate software, and  

implementing your CRM solution,  

we are the CRM experts.  

 

Custom Programming & Collaboration Solutions 
We realize no two businesses are 

alike, therefore it is impossible to  

offer one type of software or  

service and expect it to suit every 

client’s needs. Business Intelli-

gence Dashboards and SharePoint 

communication and collaboration  

portal pulls in data from numerous determined sources to display 

real-time information customized to each department or team 

member’s individuals needs.  
 

Training and Support 
Our firm is committed to the develop-

ment of individual competencies, which is a direct contribution to 

your organization’s productivity. We develop the best performance-

based training for our clients. Our hands-on approach focuses on 

enhancing your knowledge that will enable you to achieve  

complete utilization of your current and future technology resources.  

comprehensive and  
cost-effective solutions 
to maximize your  
company’s productivity  

Accounting Software 
We install, support and train on  

the industry’s leading Accounting  

software packages.  We assist in  

the development of accounting  

procedures and provide specialized 

maintenance support functions.  

We offer Accounting software  

and support for Microsoft Dynamics 

GP and SL and Sage Software’s MAS 

90 and 200. We also support Crystal Reports, Management Report-

er (formerly FRx) and F9 reporting tools.  Our in-house professionals, 

several who are CPAs, provide the knowledge and expertise that  

allows us to choose a system that best suits your company’s needs.   

 

Computer& Network Support 
By specializing in small to mid-sized 

business technology, our certified 

technicians provide a extensive range of hardware and software 

solutions including network design, troubleshooting, repairs, virus 

protection, security, data backup and recovery. We also offer  

Disaster & Hurricane Contingency Planning. 

 

Managed Service Plans 

State of the art 24/7 network 

monitoring, monthly reporting, troubleshooting, and repair. Cut 

your I.T. spending in half with managed  services. TechnologyEdge 

proactively monitors your network, detects and reports system er-

rors, often correcting them without any disruption to you. If and 

when escalated support is needed, our help-desk Certified Techni-

cians are standing by.   

 improved operations 
resulting in increased 

productivity within 
your organization  

 

  

 

 
 Empower your team & 

maximize your I.T. 
investment through  
education 
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