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Managed Service Plans 

Cut your I.T. spending in half by  

proactively monitoring your net-

work and remotely performing 

preventative maintenance and reporting...all without contracts! State 

of the art 24/7 network monitoring, monthly reporting, troubleshoot-

ing, and repair. TechnologyEdge managed services detect and re-

port system errors, often correcting 

them without any disruption to you. If 

escalated support is needed, our help-

desk Certified Technicians are stand-

ing by.   

 

Security, Firewalls, Virus Protection 

Internet usage and email has grown and so has the security threats. 

We provide your system and files with the proper security measures 

from unwanted external and internal access.  By utilizing only state-of-

the-art security tools,  we assure your data and equipment is pro-

tected. 

 

Data Backup and Recovery  

Backing up is an important task for every organization, however as 

data becomes increasing important in business, the loss of data is 

often sharply felt in terms of cost and effort.  Depending on your 

unique needs, there are numerous 

options when choosing how to suc-

cessfully and securely backup your 

data, and in the event of a failure, 

restoring that data to you and your 

team can get back to business. 

Specialized Service  

No two businesses are alike, therefore 

it is impossible to offer one type of service and expect it to suit every 

clientõs needs.  Our full service, full support solutions provide the most 

reliable and up-to-date technology available, custom designed to 

deliver what our clients need...today and tomorrow.  

Accounting Software & CRM 

We install, support and train on the indus-

tryõs leading Accounting software pack-

ages.  We assist in the development of ac-

counting procedures and provide special-

ized maintenance support functions. We offer Accounting software 

and support for Dynamics GP and SL from Microsoft, Best Softwareõs 

MAS 90/200, Quickbooks Enterprise 

from Intuit and Counterpoint POS. We 

also support Macola and RealWorld 

software in addition to Crystal Reports, 

FRx and F9 reporting tools.  Our in-

house professionals, several who are 

CPAs, provide the knowledge and 

expertise that  allows us to choose a 

system that best suits your companyõs 

needs.   

 

 

Training and Support 

Our firm is committed to the development of individual competen-

cies, which is a direct contribution to your organizationõs productiv-

ity. We strive to develop the best perform-

ance-based training for our clients. Our ex-

perienced professionals and certified techni-

cians provide the tools, shortcuts, secrets and 

tips that boost productivity. Our hands-on approach focuses on en-

hancing your knowledge that will enable you to achieve complete 

utilization of your current and future technology resources.  

 

 

Computer Network Support 

By specializing in small to mid-sized busi-

ness technology, our certified technicians 

provide a broad range of hardware and 

software solutions including network design, upgrades and installs, 

printer setup, preventative maintenance, lost data recovery, trou-

bleshooting, computer rentals, repairs, and much, much more. 

    

maximize your  
IT investment 
through education  
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improved operations 
resulting in increased 

productivity within 
your organization  

comprehensive and  
cost - effective solutions 
to maximize your  
companyôs productivity  

organizations can 
afford better and 

more experienced 
technical service  


